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Richard’s Electrical closes doors after 60 years

Posted on:06/04/2014

By Martin Kovacs

Richard’s Electrical last week

closed its doors for the final

time, marking the end of 60

years of trading over which

time the shopfront has

become a landmark fixture

on Perth’s Stirling Highway.

With the store’s lease set

to expire, owner John

Urban noted it was the

right time to call it a day,

describing it as the

“catalyst” in the decision to close.

Richard’s, which began life in 1954, was started by Urban’s father-in-law, Richard Farago,

starting out as a small corner shop and over time becoming a recognisable fixture on the busy

stretch of road.

“He was a Holocaust survivor, an immigrant from Hungary, and he took over a litt le electrical

shop on the corner and built it up to a group of shops over the years,” Urban stated.

“I’ve been here 33 years. I’ve owned it now for 20 years, because my father-in-law retired in

1994.

“Essentially, we’ve always been the leaders of

top-end, cooking specialists. The first people to sell Miele in WA, Gaggenau, the top brands,

successfully, but running from a still fairly small corner store setup, but on a very prominent

corner on Stirling Highway.”

Over the past decade, Richard’s has seen local competition come and go in the form of Betta

Electrical, Rick Hart and Harvey Norman, with Dick Smith and JB Hi-Fi, along with David Jones,

currently occupying retail space in the nearby Claremont Quarter.

However, Urban noted the impact on trade of the various openings and closings has been

negligible, perhaps indicating the increased market share of internet retailers.

Indeed, Urban noted the retail landscape has

changed significantly in recent years, with

the rise of internet shopping, and “a lot sites now

selling top-end cooking, direct import from Europe”,

and the increase of “very modern high-profile

showrooms” of competitors, bringing about added

pressures.

The nature of the relationship between suppliers

and retailers has also changed markedly, Urban

additionally observed.

“Years ago there was a lot of loyalty with suppliers,

both ways, you were loyal to the supplier, the

supplier was loyal to the customer,” he commented.

“The last five years there’s absolutely no loyalty from the manufacturer to the retailer, and

they’re not adverse to chopping off accounts, or giving accounts willy-nilly, without looking at

past history.

“So, really, loyalty and history stands for nothing at all, from suppliers, and of course that’s

impacted the retailer, to say ‘well, if they’re not going to help me, then why should I bother

with them?’”

In February of last year, Richard’s made the move from Retravision to Kambo’s, with Urban

stating they had experienced a “turn-down in sales, especially since Retravision collapsed”,

and, while the move “may or may not have helped”, Urban stressed the primary motivation in

the timing of the store’s closure is the imminent end of its lease.

After 60 years of trading Richard’s has taken the decision to close doors on its own terms,

marking the end for an iconic Perth retailer.
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Breaking News
Samsung initiates exclusive scheme for UK indies

Posted on:04/07/2014

UK: Samsung has launched the Home Innovation Partners (HIPs) scheme to
support UK independents and improve their access to and supply of
Samsung home appliance products.

more..

Olympus’ Tizzone moves onto IDEA board

Posted on:04/07/2014

IDEA Australia (the Imaging & Digital Entertainment Association) has elected
Olympus Imaging Australia, General Manager Joe Tizzon as a new Director
effective immediately. Tizzone will also assume the position of Vice
President, Consumer.

more..

Colourful US appliance character passes

Posted on:04/07/2014

US: Oliver L. “Ollie” Fretter, the colorful founder and president of the old
Fretter appliance and electronics store chain whose zany commercials
endeared him to a generation of US television viewers, died Sunday at his
home in Bloomfield Hills. He was 91.

more..

Department stores hit hard by spending collapse

Posted on:04/07/2014

A collapse in consumer sentiment following the budget has led to a sharp
decline in discretionary spending according to the Australian Bureau of
Statistics (ABS). Its figures indicated that retail sales fell by a seasonally
adjusted 0.5% in May compared to April, the biggest decline in 13 months,
while April’s figure was also revised down to a decline of 0.1% , the first fall
in 11 months.

more..

Extraordinary growth for wearable devices despite recall

Posted on:03/07/2014

Research firm IHS expects annual shipments of all types of wearable
electronic devices to reach 56 million units by 2018. In fact, it expects the
global market for just the batteries that go into wearable electronics to
grow tenfold in four years.

more..

Class action against Electrolux dryer-fire settles

Posted on:03/07/2014

US: Electrolux Home Products has agreed to settle a class action lawsuit
regarding fires alleged to have started in some models of its clothes dryers.
Electrolux denied that the dryers were defective and agreed to the
settlement to avoid further lit igation.

more..

Australia one of the world’s most connected countries
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Posted on:02/07/2014

A new report from global research consultancy TNS has found Australia is
one of the most connected countries in the world, with Australians on
average owning 4.8 devices and spending 3.3 hours a day online on
personal interests, such as browsing, shopping, and entertainment,
compared to 2.2 hours watching TV.

more..

Samsung unveils compact Galaxy S5 mini

Posted on:02/07/2014

Samsung has taken the wraps off its Galaxy S5 mini, a compact version of its
flagship Galaxy S5 smartphone.

more..

July Aussie launch for Nokia Lumia 930 and 635

Posted on:01/07/2014

Microsoft Devices is launching its new flagship Nokia Lumia 930 in Australia
this month along with its Nokia Lumia 635, both running on the Windows
Phone 8.1 operating system.

more..
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